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1. Purpose
This policy outlines Billinge Chapel End Parish Council’s approach to protecting employees, contractors, and volunteers who carry out lone working duties. Its purpose is to reduce risk, promote safe working practices, and ensure accountability, including through the appropriate use of body-worn cameras where required.
2. Scope
This policy applies to all individuals undertaking council-related duties who may be required to work alone, including but not limited to:
• Grounds maintenance workers
• Cemetery or graveyard staff
• Community engagement workers
• Contractors and volunteers operating without direct supervision
3. Definition of Lone Working
Lone working refers to any situation in which a person performs council duties without direct supervision or the immediate presence of colleagues. This may occur during site inspections, maintenance work, ceremonial preparations, or during out-of-hours activities.
4. Risk Management
A risk assessment must be completed before any lone working activity takes place. This assessment should identify:
• Location-specific hazards
• The type and complexity of the task
• The likelihood of public interaction or confrontation
• Communication arrangements and emergency procedures
5. Safety Measures
To reduce risks associated with lone working, the following safety measures must be in place:
• Pre-task briefing and approval
• Mobile phone or radio communication
• Scheduled check-ins with a designated contact
• Clear procedures for reporting incidents, concerns, or near-misses
6. Body-Worn Cameras
Where appropriate, body-worn cameras may be provided to lone workers as a safeguarding and evidential tool.
6.1 Purpose
• To deter aggression or inappropriate behaviour
• To capture an accurate record of interactions or incidents
• To support safeguarding, transparency, and accountability
6.2 Operation
• Cameras must be worn clearly and activated only during public-facing duties or when a risk is identified
• Where practical, individuals should announce when recording begins
• Footage must be stored securely and viewed only by authorised personnel
6.3 Data Protection
• All recordings are subject to GDPR and the council’s data handling policies
• Footage will be retained only for as long as necessary for investigations or legal requirements
• Individuals may request access to footage involving them, subject to legal and data protection constraints
7. Training and Support
All lone workers will receive training on:
• Risk awareness and de-escalation strategies
• Proper use and care of body-worn cameras
• Reporting procedures and wellbeing support
8. Responsibilities
• Line Managers: Ensure risk assessments are completed and required safety measures are implemented
• Lone Workers: Follow all procedures, report concerns, and use equipment responsibly
• The Council: Provide appropriate equipment, training, and oversight to support safe lone working
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